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CENTRE KIGALI

5. SAFETY & MAINTENANCE

The Service provider must ensure fumigation and pest control services are |carried out with strict
adherence to local and international safety standards. Responsibility for any property damage, food
contamination, or health risks caused by operations rests with the service provider.

Appropriate PPE’s must always be used and warning signage placed during opgrations.

The service provider must ensure 24/7 emergency response capability.

Bid’ Requirements:

All bids must comply with the below requirements:
e Must meet the required Terms and Conditions for the tender/bid.

e Payment terms: 30-45 days from invoices reception, verification & ppproval
Bidding Instructions:

» Contact details: Requests for clarification and bids must be submitted in
writing only to: tenders.kigali@radissonblu.com

= Language: only bids submitted in English will be accepted

* Currency: All bids must be in RWF

« Bid Validity: 120 days

= Bid Submission: ONLY ACCEPT Electronic bid documents and supporting documents shall
be submit on this e-mail : tenders.kigali@radissonblu.com

= Deadlines (submissions received after these dates will not be considered):

- Final bids must be submitted before 10:00 AM on 9" October 20]5

= Awarding of contract: The most competitive bids will be shortlisted, and the respective
suppliers will be invited to defend their proposals. Unsuccessful bidders will be
informed of the outcome independently.

Bid document:

Your bid must include the following documents:

£

Company Certificate of Incorporation or Chamber of Commerce registration proof.
Valid tax certificate from relevant local authority (not older than 6 months from the
submission ofthis tender) demonstrating you comply with your tax obligations
Corporate Income tax (CIT) assessments year 2022-23-24,

Valid Social Security certificate (RSSB)

Valid Certificate of non-bankruptcy delivered by RDB (MANDATORY)
Valid Pest Control License/Certification from a recognized authority RURA (MANDATORY)
Company Profile
Provide valid copy of insurance cover; (Personal Liability Insyrance Cover (PLIC),
(MANDATORY).
9. The financial offer which indicates the detailed price structure is requined.

10. Provide list of properly trained technical team with their certificates
11. Must provide proof of ownership or a valid hiring contract for one (1) year for a minimum of

N

PNGS s W

Radisson Blu Hotel & Convention Center, Kigali Kimihurura Roundabout, P.O. BOX 6629, Kigali, Rwanda Tel: +250 252 252
252 Email: info.kigali@radissonblu.com;Website: Radissonblu.com/hotel-Kigali
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one (1) self-loading and offloading trucks, each capable of carrying at least 10 tons. The bidder

should provide vehicle identifications with the owner's names.

12. References from at least 3 reputable institutions/hotels within last 5 years with performance

certificates.

MANDATORY: Please note the bid documents must be in PDF format, signed & stamped and

should not exceed 15 mb in size to avoid rejection by our email server.

this requirement, your offer will not be accepted and be returned sealed to you.

Failure to abide to

Price Schedule A - SERVICE
SN | Description Quantity | Unit price/Month
1 PROVISION OF FUMIGATION AND PEST CONTROL SERVICES 1
TO RADISSON BLU & KIGALI CONVENTION CENTER LTD (KCC)
TOTAL COST (RWF) - VAT Inclusive
Price Schedule B - CHEMICALS LIST
SN | Description — Chemicals description Quantity per Month Unit price
y
2.
3.
4.
TOTAL COST (RWF) — VAT Inclusive
Bid Evaluation Criteria
Bids will be evaluated as follows:
Technical The bidder demonstrates the ability to meet the requifements Pass/Fail
Specifications ‘-
D The price offered by the bidder is competitive versus the other] Competitive/Non-
offers competitive
Payment terms The bidder offers payment terms of at least 30 days or more. | Com petitive/Non-
Offers with payment terms of 45 days or more will be favored. competitive
Supporting . . | :
ASCINBIE The bidder has provided the correct supporting documents Pass/Fail

Radisson Blu Hotel & Convention Center, Kigali Kimihurura Roundabout, P.O. BOX 6629, Kigali, Rwanda Tel: +250 252 252

252 Email: info.kigali@radissonblu.com:Website: Radissonblu.com/hotel-Kigali
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DETAILED EVALUATION AND QUALIFICATION CRITERIA

1.1 This section contains the criteria that the Employer shall use to evaluate tender and qualify
tenderers. No other factors, methods or criteria shall be used other than|specified in this tender
document. The Tenderer shall provide all the information requested.

j The Procuring Entity shall use the criteria and methodologies listed in this Section to evaluate
tenders and arrive at the Lowest Evaluated Tender. The tender that (a) meets the qualification
criteria, (b) has been determined to be substantially responsive to the Tender Documents,
and(c) is determined to have the Lowest Evaluated Tender price shall be selected for award of
contract.

1.3. The Procuring Entity will start by examining all tenders to ensure they meet in all respects the
eligibility criteria and other mandatory requirements in the bid document, and that the tender is
complete in all aspects in meeting the requirements provided for in the| preliminary evaluation
criteria outlined below. Tenders that do not pass the Preliminary Examination will be considered

non- responsive and will not be considered further.

STAGE ONE: PRELIMINARY EVALUATION CRITERIA (MANDATORY REQUIREMENTS)

Company Certificate of Incorporation or Chamber of Commerce registration
proof. .
Valid tax certificate from relevant local authority (not older than 6 months from

2 | the submission of this tender) demonstrating you comply with your tax
| obligations

Corporate Income tax (CIT) assessments year 2022-23-24

3
4 | Valid Social Security certificate (RSSB) ‘
5
6

Valid Certificate of non-bankruptcy delivered by RDB (MANDATORY)
' Valid Pest Control License/Certification from a recognized authority RURA
| (MANDATORY)
7 | Company Profile l
Provide valid copy of insurance cover, (Personal Liability Insurance CovTr
| (PLIC), (MANDATORY).

Provide references of at least 3 reputable clients you have provided services Ct::f
9 | similar nature in the last five (5) years. This should be proven by goad
| performance certificates.

—T

RESPONSIVE OR NONRESPONSIVE. THE NON-RESPONSIVE SUBMISSIONS WILL BE
ELIMINATED FROM THE ENTIRE EVALUATION PROCESS AND WILL NOT BE
CONSIDERED FURTHER.

NOTE: AT THIS STAGE, THE TENDERER’S SUBMISSION ylLL EITHER BE

STAGE TWO - TECHNICAL EVALUATION

Radisson Blu Hotel & Convention Center, Kigali Kimihurura Roundabout, P.O. BOX 6629, Kigal|, Rwanda Tel: +250 252 252
252 Email:j'n_m,kiqa i@radissonblu.com;Website: Radissonblu.com/hotel-Kigali
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Proven experience and reliability in providing

Fumigation and Pest Control Services to Hotels,

Restaurants or Hospitals & Company Profile

5 years and above (15 marks)

Others prorated at:

Number of year x 15 =
5

Company profile: 5§ marks

20

Proof of evidence of having undertaken similar
contract in the last 5 years

Attach at least threee (3) recent letters of
recommendation.

3 references & above (20 marks)

Others prorated at:

Number of reference x 20 =
3

20

Valid Pest Control License/Certification from a
recognized authority RURA (MANDATORY)

Provide valid license = 10
Not provided= 0

Methodology & Compliance

1. Pest control plan

Detailed/practical=10; ayerage=7,
basic=4; none=0

Profile of key staffs

Provide 1 CV's and certificate of licensed
and trained PEST Controller.

- 5years' experience and
above (20 marks)

- 3-4 years’ experience and
above (15 marks)

- 1-2 years’ experience and
above (10 marks)

- None (0 marks)

20

Provide valid copy of insurance covers

and registered for social

Financial Compliance

|

Personal Liability Insurance Cover (PLIC) &
ensure that employees aLe health ensured
ecurity

Corporate Income tax (CIT) assessments
year 2022-23-24

TOTAL SCORES

NOTE: Pass mark for technical evaluation is 70%. The bidder who attains 70% and above In
the Technical Evaluation shall proceed to financial evaluation and post qualification checks.

Financial Evaluation

Radisson Blu Hotel & Convention Center, Kigali Kimihurura Roundabout, P.O. BOX 6629, Kigali, Rwanda Tel: +250 252 252
ali@radissonblu.com;Website: Radissonblu.com/hotel-Kigali

252 Email: info.ld4
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The financial evaluation shall be undertaken for bidders meeting the prel
requirements. Price schedule Must be fully filled, signed and stamped.

Terms and Conditions

Iminary and technical

* Bids should be valid for at least 120 days from the final submission deadline.

= All bids will be treated strictly confidentially.

= All suppliers are expected to adhere to the Radisson Blu & KCC Itd Supplier Code of Conduct
* The tender award is non-exclusive. Radisson Blu & KCC Ltd reserves the right

to award service agreement to multiplesuppliers.
* Radisson Blu & KCC Ltd reserves the right to cancel the tender.

= Radisson Blu & KCC Ltd is not liable to disclose an explanation relate
tender.

= Radisson Blu & KCC Ltd reserves the right to ask suppliers of proof of

= Radisson Blu & KCC Ltd reserves the right to disqualify a service

subsequent contracts should it be found that information disclosed
and/or that a misrepresentation of facts may have occurred.

Done, On 15t October 2025
At Radisson Blu & Kigali Convention Ltd,

Approved by 6\,1 Ho

- - 7N\
<) NE\
Ly @( \

Radisson Blu Hotel & Convention Center, Kigali Kimihurura Roundabout, P.O. BOX 6629, Kigal
252 Email: info_kigali@radissonblu.com;Website: Radissonbju-corn/hotel-iKigali

to the outcome of the

financial capabilities.

rovider or cancel any
s factually inaccurate

, Rwanda Tel: +250 252 252




